
City of Houghton

Quality of Life Survey 2011

Houghton residents love their city! 



Background and Objectives

Objectives

Assessing (Part I)

Quality of Life

Tracking (Part II) 

City Service Performance

Prioritizing (Part III)

Next Steps

As part of the City of Houghton’s Master Plan update, we sought out the opinions of our residents regarding the 

quality of our present services, areas the City can improve, and what unmet needs residents would like us to 

provide.

� Public Safety

� Residential Environment

� Public Transportation

� Entertainment, Leisure, Culture

� Satisfaction with City Services � Residents unmet needs

� Opinion for Master Plan



RESPONSES RECEIVED

We received a 44% response rate for this 

survey which is phenomenal!

Thanks to everyone who responded. 

This is a great starting point for the 

Community Involvement Segment of our 

Master Plan.



Our Respondents Were Spaced Evenly Throughout the City

(20%)

West of 

M-26

(31.1%)

Between 

Bridge Street 

and M-26

(48.9%)

East of 

Bridge Street



Our Respondents Represent Every Age Group

Age Range Sample (%) Census (%)

< 30 years old 55 (11%) 3,385( 1.5%)

31- 40 years old 52 (11%) 506 (10%)

41-50 years old 59 (12%) 423 (14%)

51-60 years old 87 (19%) 403 (22%)

61-70 years old 107 (24%) 347 (31%)

> 70 years old 104 (23%) 391 (27%)

Survey Respondents
Compared to 

2010 Census



Our Respondents Represent Both Genders

Male

45%

Female

55%



Respondents Represent a Mix of Employed, Students, & Retired

Employed, 51%
Retired, 41%

Student, 

8%



Respondents Represent All Income Levels

< $20,000, 23%

$20,000 -

$50,000, 21%

> $50,000, 55%



Most Respondents Own their Own Homes

Rental 

House 9%

Apartment 19%

Own House 72%

The average 

dwelling has 

2 people

The average 

dwelling has

2.5 cars



Respondents are New and Long-Term Residents

Less than 5 Years

6 to 10 Years

11 + Years

31%

15%

54%



SATISFACTION RESULTS PUBLIC SAFETY

Quality of enforcement of ordinances and 

zoning

Quality of public safety information

Quality of fire department service

Quality of police department service

Perceived 

Quality of 

Public Safety

90% 

Satisfaction

76 %  

Overall, respondents are satisfied with the quality of public safety in the City of Houghton.   However, quality of 

enforcement of ordinances and zoning is relatively lower than other public safety dimensions.  

92 %  

98 %  

95 %  

Total % of Respondents who Answered Either “Satisfied” or “Very Satisfied”



SATISFACTION RESULTS RESIDENTIAL ENVIRONMENT

Quality of neighborhood’s residential 

character

Quality of cleanliness

Quality of police department’s routine 

patrolling service

Quality of living in a quiet neighborhood

Perceived 

Quality of 

Residential 

Environment

80% 

Satisfaction

82 % 

Overall, residents are satisfied with the quality of their neighborhoods with a satisfaction rate of 80%.  

78 %  

86 % 

87 %  

Total % of Respondents who Answered Either “Satisfied” or “Very Satisfied”



SATISFACTION RESULTS PUBLIC TRANSPORTATION

Residents would like to see better quality roads and sidewalks.  The City of Houghton is already starting to 

address these concerns.  Many roads will be paved as part of the 2012 water/sewer project.   The new Complete 

Streets Initiative and Safe Routes to School projects will also deal with the condition of roads and sidewalks.    

Quality of roadways

Quality of sidewalks

Quality of bike paths

Quality of Houghton County airport

Perceived 

Quality of 

Public 

Transportation

70% 

Satisfaction

55 % 

57 %  

76 % 

84 %  

Quality of special transportation service for 

the physically disabled or senior citizens

91% 

Total % of Respondents who Answered Either “Satisfied” or “Very Satisfied”



SATISFACTION RESULTS PARKS/RECREATION/ARTS

Overall residents are very satisfied with the quality of our Parks and Recreation Centers. 

Quality of parks

Quality of recreation centers

Quality of parades and events

Quality of Winter Carnival

Perceived 

Quality of 

Entertainment, 

Leisure, 

Culture

90% 

Satisfaction

91 % 

94 %  

95 %  

92 %  

Quality of outdoor leisure

88%  

Quality of historic sites and architecture

Quality of art experience

92 %  

85%  

Total % of Respondents who Answered either “Satisfied” or “Very Satisfied”



SATISFACTION RESULTS CITY SERVICES

Overall Respondents gave City Services a 78% Satisfaction rate.

City road maintenance service

City snow plowing service

City garbage removal service

Complaint handling by city employees

Overall 

Satisfaction 

with City 

Services

78%

68 % 

78 %  

77 %  

74 %  

City traffic & congestion management

81 %  

City land use and development

City water and sewer service

84%  

83 %  



Unmet Needs Perceived by Houghton City Residents

The survey asked “How can we improve Houghton residents’ quality of life in the future”.  Respondents rated 

the following statements by the degree of importance.

3.19

3.21

3.27

3.41

3.44

3.49

3.52

3.54

3.55

1.00 2.00 3.00 4.00

Need for more retail jobs

Need for more tourism

Need for more service jobs

Collaborative marketing of local goods and services

Promote/market the community

Need for more high-tech jobs

Support new local business start-ups

Attract new businesses to area

Support exsiting businesses

Average

Note: scale

Very unimportant (1)----(4) Very important

Relative Priority (High)

Relative Priority (Low)



Opinion to Potential City Master Plan

Respondents were asked to rate their “degree of agreement” with the following statements.  

2.22

2.53

3.00

3.14

3.32

3.40

1.00 2.00 3.00 4.00

Motezuma Ave. should be two-way street so that downtown will only

have local through traffic

Houghton should provide snow plowing on neighborhood sidewalks

Houghton should allocate more money to build sidewalks and bike paths

Houghton should work to improve traffic flow on College Avenue

Houghton should consolidate services with neighboring communities

Houghton should offer curb-side recycling

Average

Note: scale

Strongly disagree (1)----(4) Strongly agree

Relative Strong Support

Relative Weak Support



Where Residents Get City Information

Daily Mining 

Gazette, 377

Local Radio 

Stations, 288

City 

Website, 

202Television, 

194

Word of Mouth, 

449

Street 

Ad/Posters, 

318

City Center 

Message 

Board, 77


